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Coffee With
Administration

j

Although discontinued for the summer
months because of vacations of
employees and administrative staff, "Coffee with Administration" is anything but
dormant. Work continues on problems,
suggestions, concerns, and gripes that
came out of past "Coffee's", and won't
be finished until all are answered.
Richard C. Cipoletti, Assistant Administrator for Human Resources, a key
figure involved in many "Coffee" gatherings, is happy with progress made so far.
"We've had so much beneficial and
sitive feedback from employees,
__zpartment heads, and other members of
administration," he says, "that we are
greatly encouraged."
In looking forward to the start up of
"Coffee", scheduled for early September,
Cipoletti says that' "employee suggestions
of format, times, and anything else that
will make it a continued success" are vital
to the program.
The hardest part of
"Coffee", he feels, is in dealing with
criticism. "Some is valid, some simply
requires clarification, and some is simply
criticism for its own sake. It's knowing
the difference that's important" he says.
An update on recent "Coffee" issues
follows:

"Cananything be done to improve
the situation with the traffic light at
the Hospital Entrance and Cedar
Crest Blvd.? It gets jammed up
before and after shifts?"
Leonard Farkas, Director of Engineering,is working with The Pennsylvania
Department of Transportation for a solution to the traffic tie up before and after
the first shift.
(continued

on page 2)
Construction in and around the hospital, a continuing high daily census, and summertime's increased activity combine to make The Hospital
Center-you guessed it-"as busy as a bee". For more of what's going on,
see page 4.

.i>: The Cente~
~Welcomes

To Ambulatory Services
Ann Balascak
To Business Office
Pam O'Boyle
To Centrex
June Reitz
To Housekeeping
Richard Marlat
Jocelyn Peifer

Nursing education
A Critical Care Course will begin on September 15, 1980. To be eligible, you
must have a current Registered Nurse License, at least one year of Medical/Surgical
nursing experience, demonstrated
average and/or above average abilities in scholastic
endeavors and clinical practice, and a commitment to the course.
Interested nurses may obtain applications from the Critical Care or Nursing Department Offices. Completed applications are to be returned to the Critical Care Nursing
Office by August 18, 1980.
The first Operating Room Nursing Course will begin at the Hospital Center on
September 2, 1980. The course will be limited to 5 registered or graduate nurses,
and will cover all aspects of operating room nursing. Participants will be expected to
work in the A&SHHC O.R. for a minimum of one year following completion of the 6
month course.
Applications are available from the Nursing Department Office or the Operating
Room Office.

To Laboratory
Joann Schellenberg
To Radiology
Victoria Johnson
Marie Kleintop
To Respiratory Therapy
Aruna Upadhye

Library
changing
hours
For one week only the A&SHHC
library will extend hours of service, from
8 a.m. to 9 p.m., effective August II.
This is being done to determine if a need
exists for longer hours of library service.

Coffee

(continued

from page 1)

"Can the Hospital provide gasoline for hospital and employee vehicles?"
Plans for underground gas tanks on A&SHHC property have come up "empty."
Reasons? No gas allocation from the state is currently available, according to Mr.
Cipoletti. With gas becoming increasingly available, it appears to be the wrong time
for pursuit of this plan.
"What can be done about the selection of food in the vending machines?"
Mr. Cipoletti reports that the suggestions for changing the selection and vending
company have been dealt with. We now have a new selection of food and new
vending service.
"Can anything be done to increase the number of machines dispensing
sanitary napkins?"
Every floor now has a dispensing machine available.
"Who takes care of cleaning up spills,etc.,on nursing units during the night
shift?"
According to Tom Birmingham, Director of Housekeeping,
"We have 24 hour
coverage.
If nursing has a need for a housekeeper,
they page the evening supervisor
until 12:30 a.m., and after that they should page the night housekeeper
(two are on
duty) until 7:00 a.m .. "
"It's so humid in the kitchen area. Can you do anything about it?"
Air filters and air handlers are cleaned routinely, but, according to Mr. Cipoletti,
"We don't have a long term answer yet."
"How can we control the number of visitors, both adults and children, going into the patient rooms?"
Adult visiting, limited to two per bedside, will be enforced, and children visiting,
ages 2 through 11, has been limited to weekends and holidays. A sign has been put
in the lobby announcing the policy.
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"Can the pharmacy provide anyone to fill orders during the night shift?"
A pharmacist is now available 5 days per week on the night shift (11 :30 p.m. -8:00
a.m.) to fill orders as needed.
"Can alternate scheduling patterns be permitted in nursing?"
According to Mr. Cipoletti, a 10 hour day, 4 day per week pilot schedule
being tried in nursing.

is now

"Why are there so many empty car parking spaces in the car pool area?"
According to Mr. Cipoletti, employee requests about reducing the number of car
pool spots has been brought up at a number of "Coffee's."
Due to lack of use, car
pooling spaces have been reduced.

Wellness Center
sign up underway
During the August sign-up period for the Wellness Center, you'll be
able to learn more about what we have to offer you!
Attend any of the preview Wellness mini-sessions to be held at the
Hospital Center from August 11-21.
Sign-up forms for the Wellness Center are available on every floor in
every department.
Monday:

August 11,1980

Monday:

August 18, 1980

Session:
Time/Place:

Mid-life Adjustment
7:00 - 9:00 P.M.

Session:

Time/Place:

Consumer Rights/
Responsibilities in the
Supermarket
2:00 - 3:30 P.M.
Auditorium
7:00 - 8:30 P.M.
Auditorium

Tuesday:

August 19, 1980

Session:
Time/Place:

Assertiveness Training
2:00 - 4:00 P.M.

Session:
Time/Place:

Weight Control
7:00 - 8:30 P.M.
Auditorium

Wednesday:

August 20, 1980

Session:
Time/Place:

Physical Fitness Training
2:30 - 4:30 P.M.
Classroom I

Session'

Running/ Jogging for
Physical Fitness
7:00 - 9:00 P.M.
Classroom I and II

Tuesday:

August 12, 1980

Session:
Time/Place:

Smoking Cessation
2:00 - 3:30 P.M.
Auditorium
7:00 - 8:30 P.M.
Auditorium

Wednesday: August 13, 1980
Session:
me /Rlece:

Stress Management
7:00 - 10:00 P.M.
Classroom I and II

Thursday:

August 14, 1980

Session:
Time/Place:

Food For The Athlete
2:00 - 3:30 P.M.
Auditorium
7:00 - 8:30 P.M.
Classroom I and II

Time/Place:

Friday:

August 15, 1980

Session:
Time/Place:

Physical Fitness Testing
2:00 - 4:00 P.M.
Classroom II

Saturday:

August 16, 1980

Session:
Time/Place:

Stress Management
9:00 - 12:00 Noon
Auditorium

Thursday:

August 21, 1980

Session:

Food Labeling -What Does
It Mean?
Vitamin Supplementation
-Should I?
7:00 - 9:00 P.M.
Auditorium

Time/Place:

Throughout the Wellness Preview, August 11-21, there will be food
.nd nutritional displays outside the cafeteria at lunch and dinner
times. These sessions will be facilitated by members of the Nutrition
Program Committee from the A&SHHC Dietary Department and the
Rodale Press Test Kitchen.
For further information, call the Wellness Center at 3184.

Career Day
planned
This summer, 65 Junior Volunteers are
using their vacation break from high
school to work in many of the Hospital
Center departments
as well as at Allentown Hospital and Sacred Heart
Hospital.
On August 11, from 9:00 A.M. to
3:00 P.M., in the Auditorium, a Career
Day presentation will be held.
Representatives
from most Hospital
Center departments and specialties will
give the Junior Volunteers insight into
what a career in health care is like and
what kind of schooling is available to
them.
The program has been planned by
Carol Baker of the Volunteer Department, a senior in Sociology at Ohio
Weslyan University, and the Educational
Development Department.
Mini-workshops in first aid for accidents, with emphasis on wounds,
shock, bone joint injuries and vital signs,
are also conducted by Mary Papalia,
work study student in Educational
Development,
and Tina Testen, critical
care work study student, for the
volunteers.

Summertime helpers - Beata Shaffer (above), Kutztown High School Class
of '82, is just one of the 65 Junior
Volunteers working in the nursing units,
business office, library, emergency room,
laboratory, physical therapy, the O.R.,
and medical records.

Planning and
building projects update
Medical office
building
Construction is right on schedule on
the Hospital Center's medical office
building. The first order of steel for
erecting the building's framework has arrived, and occupancy is planned for the
end of March, 1981.
The primary objective for undertaking
the project is to assist in the hospital's
continuing effort to improve patient care.
Studies have demonstrated that the
average length of stay for patients of
physicians located in medical office
buildings on hospital campuses have
been reduced by about 10%. As a
result, costs have been reduced.
Such
studies also indicate that physician productivity improves leaving the physician
more time and opportunity to participate
in hospital, medical staff and educational
programs.
Rental income is anticipated to cover
all operational expenditures for the
medical office building. Between 35-40
physicians will be located in the building.

Cardiac Catheterization
Completion of th~ second cardiac catheterization
Construction began on the lab in early February.

Laboratory
lab is expected

in 6-8 weeks.

General services
building
Now in its final design stages, the
general services building is expected to
undergo construction sometime in Fall.
The building will house Housekeeping,
Engineering and Maintenance, and
Materials Management (SPD, Bulk
Stores, Clean and Soiled Linen, Patient
Care Equipment, Storage, Purchasing,
Record Retention (short term), and
Mail/Escort/Printing
Services).

CAT Scanner
Construction is underway on the new
site for the new fast scanning Computerized Axial Tomography Scanner.
The new unit will offer more detail, instant image reconstruction,
and a faster
scanning time (2.5 sec.). Installation of
the new CAT Scanner is expected in the
middle of August. Use of the present
CAT Scanner will not be discontinued
until the new unit is completely operational and meets with the Radiology
Department's satisfaction.

E.R. Waiting Area
Early September is the time set for the completion of the new E.R. outpatient
waiting room, E.R. waiting area entrance, and E.R. holding area revisions.

Richard Fleming, President of the Hospital Center's Board of Directors, has been
appointed President and Chief Operating Officer of GAF Corporation, based in New
York City. GAF produces building materials, photographic and reprographic products
and specialty chemicals .
Although leaving as Executive Vice President of Air Products & Chemicals, Inc .,
Mr. Fleming will continue in his capacity as President of the A&SHHC Board and as
an Allentown Hospital Board Member. He will also maintain his Allentown residence.
Bruce Agster, M.D., and Mark Martz, M.D, thoracic surgeons at the Hospital
Center, recently passed their Thoracic Surgery Boards.
Dr. Agster , a graduate of Temple University Medical School, served his residency in
Cardio-Vascular Thoracic Surgery at Allegheny General Hospital in Pittsburgh. A
member of the Hospital Center's staff since November, 1978, he is also an associate of
Dr. Chetan Khindri.
Dr. Martz, a member of the Rex group, joined the Hospital Center's staff in June,

Richard Fleming

1980.
A graduate of Johns Hopkins School of Medicine in Baltimore, Dr. Martz served his
residency in general and thoracic surgery at Barnes Hospital in St. Louis, Missouri.
Edward Robinson, Business Office Manager since April, 1976, has left the Hospital
Center. He has taken the position of Director of Development at Sacred Heart Hospital.
Prior to his employment with A&SHHC, Ed was Patient Account Manager at Riverview
Hospital in Red Bank, New Jersey .
Tamar Earnest, M.D., staff vascular surgeon, presented a paper on the "Use of
Amion as a Biological Dressing" to the Peripheral Vascular Club at their annual meeting
in Chicago on June 24. Dr. Earnest has been on the staff since the Center opened.
Peter A. Keblish, M.D., staff orthopedic surgeon, presented "Forearm Flexor
Slide in the Adult Spastic" at a recent meeting of the Orthopaedic Surgery and
Trauma Society in Freeport, Grand Bahama Island.
Gale E. Schmidt, Director of Public Relations and Development, has been ap-

Mark 'Martz M.D.

pointed to the Public Relations Committee of Lehigh Valley Hospice, Inc. The
hospice is designed to provide care which insures comfort to terminally ill persons and
to provide support and relief to their families.
Maureen Cosgrove, MSW, UR/DP-Social Service, has recently been accepted
into the Academy of Certified Social Workers. In order to obtain admission into the
Academy, which attests to a social worker's ability to perform self-regulated practice, a
person must be a regular member of the National Association of Social Workers,
possess a Master's Degree from a graduate school of social work accredited by the
Council of Social Work Education, have had two years paid post-degree experience,
and pass a competency exam.
Maureen has been at A&SHHC since August, 1979.
Janine Fiesta, Risk Manager, was named Chairman of the Education Committee for the new American Society for Hospital Risk Management , at a recent meeting
in Chicago.
Her responsibilities as Chairman include planning for the annual educational program sponsored by this society of the American Hospital Association. · This year's program will be held in Scottsdale, Arizona, in November .
Mrs . Fiesta also served as the keynote speaker for a three -day program in
Philadelphia entitled "Quality of Patient Care, Risk Management, and The Health
Record ."

This fall means back to school for three laboratory employees. Mary Broschak,
M.T., will be attending Law School at Duquesne University in Pittsburgh. Mary, who has
been with the Center since September, 1976, attended Kutztown State College and
received her Med. Tech . training at A&SHHC.
Barry Sheridan, M.T., will be attending the New England College of Osteopathic
Medicine in Maine. A graduate of Moravian College with a degree in Medical
Technology, Barry has been with the Center since July, 1977.
James Griffiths, M.T., will be attending Jefferson University for a Master's Degree in
Toxicology. Jim has been with the Center since June, 1978. He received a B.S . in
Biology and Chemistry from Columbia Union College, and received his Med.
Tech . training at Reading Hospital and Medical Center.

President, Vice-President, Secretary
and Treasurer nominations fo~ the
A&SHHC Recreation committee will be
taken from now until August 20 . Elections will be held from the nominee slate
to be published in Update, September 2,
1980 with results to be published in Update, September 29, 1980.
Those interested in any positions
should send their name to Jim Higgins,
Public Relations .

Janet Ordway, R.N., Oncology
Nurse with the Clinical Oncology Program's Mobile Rehabilitation Team, is
quite a fisherwoman!
At the recent Mako-Marine Fishing
Tournament in Sea Isle City, New
Jersey, she caught the 2nd largest
Bluefish (11 lbs.) and the largest Bonita
(6 lbs.) in the Tournament.
Husband
Gene, the Center's Fellow in Cardiology,
skippered the boat, but came up with an
empty creel when he tried his luck
fishing.
Ann Marie Holmes, Respiratory
Therapy, and Bob Green, Pharmacist,
will be out to prove that they're in top
shape on August 16. That's the day that
this energetic twosome, plus 48 other
athletes, will compete in the 2nd Annual
Triathalon '80, sponsored by the Emmaus Road Runners.
The grueling event begins at 8:00
A.M., with a T-mile swim in Christman's
Lake, Lenhartsville; then it's a 30-mile
bike ride from the lake to Emmaus Community Park, followed by a lO-mile run
through Emmaus, finishing at Emmaus
Community Park. Good luck!

Fore! -- Representing the Hospital Center at the recent Joseph R. Rizzo Celebrity
Golf Tourament at the Bala Golf Club, Philadelphia, were (from left) W. Richard
Covert, D.D.S., member of the Board of Directors; James E. McCambridge, Jr., Vice
President, Board of Directors; J. Walton St. Clair, Jr. , Treasurer, Board of Directors;
and Stanley Zeeman, M.D., President of the A&SHHC Medical Staff.
The event, which benefited the Burn Foundation of Greater Delaware Valley, of
which the Hospital Center is a member, featured entertainers Bob Hope, T.V.'s Tom
Snyder, Philadelphia sports celebrities Richie Ashburn, Tom Brookshire, Rick
MacLeash, Ken Lensman, and more.
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